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Installation/Configuration
•	 Installing/upgrading most recent 

version of server
•	 Single & multi node cluster 

environments
•	 Test, Dev, and prod environments
•	 Silent Installs
•	 Process distributions
•	 Email alerts/subscriptions
•	 Site Configurations
•	 User & storage quotas
•	 User and groups configurations

Security/Authentication
•	 Content security (permissions)
•	 Site level
•	 Project Level
•	 Group Level
•	 User Level
•	 Data source level
•	 Workbook Level
•	 Site roles
•	 SSL configurations
•	 SAML
•	 Kerberos 
•	 OpenID connect
•	 Trusted Tickets
•	 External & Local authentication

Administration/Management
•	 Maintain Data Connections
•	 Create Schedules
•	 Create/edit subscriptions
•	 Complete a backup and restore
•	 Perform cleanup 
•	 Maintain server’s HDD space
•	 Add, remove, or deactivate users 
•	 Update licenses 
•	 Monitor Desktop license usage 
•	 Manage workbook and data source 

revision history
•	 Governance 
•	 Troubleshooting

Why is maintaining your Tableau Server critical to 
the overall success of your analytics strategy?

Orasi’s Tableau Server Services

Often companies lack the expertise or resources to properly maintain the analytic platforms in which 
they have heavily invested. This results in security risks, performance issues, platform instability and ulti-
mately platform abandonment.

Orasi solves this problem by offering managed services which ensure that your platform is up to date, 
backed up, secure and performing at its peak in both on prem and cloud environments, yours or ours.


